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This guide contains the following topics:

e “About this guide” on page 3

e “About computer requirements” on page 4
* "Before you install the software” on page 4

e ‘Installing VWorks Plus or VWorks Standard 14.4 for the first time, or upgrading
from VWorks 13.71.x or older systems” on page 6

e ‘Installing VWorks Standard or VWorks Plus 14.4 on systems with older
versions of VWorks 14" on page 7

e ‘Installing Agilent OpenLab for VWorks” on page 10

e “Upgrading OpenLab 2.5, 2.6 or 2.7 for VWorks” on page 18
e "Running the database transfer utility” on page 24

e “Changing the ODBC data source configuration” on page 25
e “Checking the Openlab software installation” on page 26

e ‘“Installing Agilent VWorks 14.4 software” on page 28

e "Verifying the software installation” on page 35

Original Instructions



“Enabling the ability to upload JavaScript (,js) and Structured Query Language (.sql)
files in VWorks” on page 37

“Uninstalling VWorks Plus or VWorks Standard 14.0 or later” on page 39
“Uninstalling VWorks 13.7.x or earlier” on page 39
“Uninstalling OpenLab for VWorks” on page 41
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About this guide

This guide provides installation instructions for VWorks Automation Control 14.4,
which is available as VWorks Standard and VWorks Plus:

e VWorks Plus. In addition to the standard features, this edition includes features that
enable compliance with FDA rules and guidelines for Part 11 of Title 21 of the Code
of Federal Regulations (21 CFR Part 11).

e VWorks Standard. This edition includes all the software components for running
the standard VWorks software.

The installation process differs depending on whether or not you are installing VWorks
Plus or VWorks Standard for the first time.

Use one of the two following workflows that matches your situation:

e Workflow for installing VWorks Standard or VWorks Plus for the first time, or
upgrading from VWorks 13.2.x or older systems

e Workflow for installing VWorks 14.4 on systems with older versions of VWorks 14
Standard or VWorks Plus (v14.0-14.3)

About the user documentation

User guides Content

Configuration and administration guides: How to manage user access and licenses, and how to

e VWorks Plus Configuration and maintain the system, including system backup and restore
Administration Guide procedures.

e V/Works Standard Configuration and
Administration Guide

Quick reference: Overview of the VWorks features and workflow.

e VWorks Plus Quick Reference Guide

e VWorks Standard Quick Reference Guide

VWorks Automation Control Setup Guide How to set up labware definitions, liquid classes, and if

applicable, an experiments database and labware inventory
database, and how to migrate protocols from previous
versions of VWorks software.

VWorks Plus only. Describes how to set up and manage
audit trails and record states, how to enable and use
e-signatures, and how to run tamper detection.

VWorks Automation Control User Guide How to use the VWorks software, including setting up
devices, writing protocols, creating forms, running
protocols, and troubleshooting and maintenance.

To access the user guides, do one of the following:
e From within VWorks software, select Help > Knowledge Base or press F1.

*  From the Windows desktop, click Start (3@ ) > All apps > Agilent Technologies >
VWorks Knowledge Base.



Contacting Agilent Technologies

Web: https://www.agilent.com
Contact page: https://www.agilent.com/en/contact-us/page

About computer requirements

The Agilent-supplied computer, if purchased, meets the computer requirements. The

minimum computer requirements is an HP Z2G4 or equivalent, with 16 GB RAM and 4
core CPU.

Operating system requirements

The installer for Openlab 2.8 for VWorks requires either Windows 10 or Windows 11

operating system (OS). The minimum supported OS version is 19044 for Windows 10
and 22000 for Windows 11.

If you attempt to install OpenLab 2.8 for VWorks on a system with an OS less than the
minimum version, following message will be displayed:

Minimum supported OS version is 19044 for Windows 10 and
22000 for Windows 11.

Please update Windows Operating System before installing
Openlab 2.8.0.1515

OK

If you are installing the software on a different computer, refer to the following for
computer requirements:

e VWorks Software 14.4 Site Preparation Checklist

Upgrading the Windows operating system

If you want to upgrade from the Windows 10 to the Windows 11 OS, Agilent
recommends that you have OpenlLab version 2.8 installed before upgrading to
Windows 11 OS.

Before you install the software

Before you start the installation, ensure that you have purchased a license for the
VWorks edition that you plan to install:

e VWorks Plus. In addition to the standard features, this edition includes features to

enable compliance with 21 CFR Part 11. All records and results are stored in
Content Management.


https://www.agilent.com
https://www.agilent.com/en/contact-us/page

Prerequisite checklist

VWorks Standard. The compliance-related features are unavailable in this edition.
The records and results are stored in the local file system.

ltem Task

1

Decide on a computer name.

The computer name will be reflected in the license. To avoid effort, Agilent
recommends that the computer name remain unchanged after installing
VWorks Plus or VWorks Standard.

IMPORTANT To make sure that a DNS (Domain Name System) server can
resolve the computer name, follow the internet standard for protocols
(RFC952) and make sure the name contains only approved characters (letters
(a-z, A-Z), digits (0-9), and hyphen (-)).

IMPORTANT Do not use an underscore! Installation is not possible if the
computer name contains an underscore.

If applicable, install your automation devices, including power and
communication cables.

To enable the successful installation and activation of all components:

e Ensure that the LAN-cable is connected and a network is available. A local
network is sufficient, such as the connection between the computer and
the automation device.

If you install Agilent OpenlLab for VWorks without this connection, the
installation may fail.

e Ensure that the Windows Sleep mode is set to Never.

If you use Trend Micro as an antivirus software, turn off Web Reputation to
allow the installation of all components.

Ensure the following:
¢ No Windows updates are performed during the installation.

¢ No system reboot is pending. Pending reboots are indicated in the
System Preparation Tool.

LAN power management

Microsoft Windows may be set to turn instruments/components off to save power
while sleeping or hibernating, which can interrupt VWorks processing.

To change the Windows power management setting:

1

In the Microsoft Control Panel, open the Network and Sharing Center.
Note: View the items by icon to see a list of all items

Select Change adapter settings. Right-click Local Area Connection> Properties>
Configure.

Select the Power Management tab.
Clear the Allow the computer to turn off this device to save power check box.



Installing VWorks Plus or VWorks Standard 14.4 for the first
time, or upgrading from VWorks 13.1.x or older systems

VWorks Automation Control 14.4 is available as VWorks Standard and VWorks Plus.
VWorks Plus is a compliance-enabled edition that supports compliance with Part 11 of
Title 21 of the Code of Federal Regulations (21 CFR Part 11).

Both editions include the following components:
¢ OpenlLab for VWorks
e VWorks software

Workflow for installing VWorks Standard or VWorks Plus for the first time, or upgrading
from VWorks 13.2.x or older systems

If this is the first time you are installing VWorks software or are upgrading from VWorks
software version 13.1.x or older, perform the following steps in the order given to install

VWorks Plus or VWorks Standard 14.4.

Step  Forthis task... See...
1 Prepare for the installation. “Before you install the software” on page 4
2 If applicable, uninstall VWorks 13.7.x or earlier. “Uninstalling VWorks 13.1.x or earlier” on
page 39
3 Run the Agilent Openlab for VWorks 2.8 installer. “Installing Agilent OpenlLab for VWorks” on
page 10
4 Check the Agilent OpenLab for VWorks installation. “Checking the OpenlLab software

Note: If you plan to change the authentication
provider to Windows Domain instead of Internal
(default), you should make the change before running
the VWorks 14.4 installer.

installation” on page 26

5 Run the Agilent VWorks 14.4 installer. “Installing Agilent VWorks 14.4 software” on
page 28

6 Verify the software installation “Verifying the software installation” on
page 35

7 Enable OpenLab for VWorks to upload .js and .sql files  “Enabling the ability to upload JavaScript

(js) and Structured Query Language (.sql)
files in VWorks” on page 37




Step  Forthis task... See...

8 Get your license via SubscribeNet. One of the following:
Log in to OpenlLab Control Panel and install your e VWorks Plus: VWorks Plus Configuration
license. and Administration Guide

VWorks Standard: VWorks Standard

9 In OpenLab Control Panel, verify the Authentication : _ o _ )
Configuration and Administration Guide

setting:

e Internal (default). If you are using Internal, no
changes are required.

e Windows Domain. If you are using Domain and
you did not change the setting before installing
VWorks 14.4, you need to reinstall VWorks 14.4 to
republish the predefined VWorks user groups,
which have all the required roles and privileges
for the VWorks software.

10 Configure security policy, users and groups.

11 If applicable, migrate files and records from VWorks VWorks Automation Control Setup Guide
13.x using the Migration Wizard.

Installing VWorks Standard or VWorks Plus 14.4 on systems

with older versions of VWorks 14

Backing up your data before you start
Ensure you back up all of your data before uninstalling the previous version of VWorks
and before upgrading to OpenLab 2.8 for VWorks .
Note: A user must have Windows administrator rights to access the backup utilities.

Backing up VWorks Standard

Use the Shared Services Maintenance utility that is automatically installed with VWorks
Standard Edition.

Create a backup of the Inventory database (MySQL) by exporting it from the VWorks
software.

For details on how to create backup copies of the Shared Services data and the
VWorks data, see the Data Backup topic in the Maintenance chapter of the VWorks
Standard Configuration and Administration Guide.

Backing up VWorks Plus

Use the Backup Utility that is installed with VWorks Plus to back up your data. For
details on how to create backup copies of your data, see the Backup and Restore topic
in the Maintenance chapter of the VWorks Plus Configuration and Administration
Guide.



Note: The E-Signatures and Experiments ID databases (PostgreSQL) are automatically
backed up by the Backup Utility.

Create a backup of the Inventory database by exporting it from the VWorks software.

About installing OpenLab for VWorks on systems with older versions of VWorks 14

VWorks 14.4 requires OpenLab version 2.8.0.1515. If OpenLab for VWorks version 2.5,
2.6 or 2.7 is already installed on the computer, you can use the upgrade feature of the
OpenlLab for VWorks installer to upgrade to version 2.8. See step 7 in the "Workflow for
installing VWorks 14.4 on systems with older versions of VWorks 14 Standard or
VWorks Plus (v14.0-14.3)" on page 8.

If you want to switch VWorks editions, i.e., VWorks Plus to VWorks Standard, or VWorks
Standard to VWorks Plus, you cannot use the upgrade feature. You will need to uninstall
OpenLab for VWorks and then install OpenlLab for VWorks version 2.8.0.1515. See
“When uninstalling OpenlLab for VWorks is required” on page 8.

When uninstalling OpenLab for VWorks is required

Please ensure that you uninstall your Openlab for VWorks before proceeding with the
version of 2.8, if any of the following scenarios apply:

e You are upgrading from VWorks Standard edition to VWorks Plus edition
e You are downgrading from VWorks Plus edition to VWorks Standard edition

For instructions on uninstalling OpenlLab for VWorks, see “Uninstalling OpenLab for
VWorks” on page 41.

Workflow for installing VWorks 14.4 on systems with older versions of VWorks 14
Standard or VWorks Plus (v14.0-14.3)

Use the following workflow for systems with an older version of VWorks 14.

Step  Forthis task... See...
1 Prepare for the installation. “Before you install the software” on page 4
2 Perform a data backup. e “Backing up your data before you start”
on page /
e The VWorks Configuration and
Administration Guide (Backup and
Restore) for your VWorks edition
3 In the VWorks software, use the File > Export VZP File  The VVWorks Automation Control User Guide
command to export backup copies of your current (Exporting and importing protocols)
protocols.
4 If applicable, export all experiment IDs. VWorks Automation Control Setup Guide

You can import any exported experiment IDs after
installing VWorks 14.4 and establishing a connection
to the new Experiments database.

Note: VWorks 14.4 uses a newer PostgreSQL
database (version 15) but the schema is unchanged.




Step  Forthis task... See...
5 Uninstall VWorks 14.x. “Uninstalling VWorks Plus or VWorks
Standard 14.0 or later” on page 39
6 If applicable, uninstall Openlab for VWorks. “Uninstalling Openlab for VWorks” on
page 41
7 Install OpenlLab 2.8 for VWorks:
If you are upgrading to the same edition of VWorks, “Upgrading OpenLab 2.5, 2.6 or 2.7 for
use the upgrade procedure. VWorks" on page 18
If you are upgrading to a different edition of VWorks,  “Checking the OpenlLab software
uninstall the existing OpenlLab software followed by installation” on page 26
installation of OpenlLab 2.8 for VWorks. “Installing Agilent OpenLab for VWorks" on
page 10
8 Run the Agilent OpenlLab Database Import Transfer "Running the database transfer utility” on
Service utility. page 24
9 Change the ODBC data source configuration “Changing the ODBC data source
configuration” on page 25
10 Check the Agilent OpenLab for VWorks installation. “Checking the OpenLab software
Note: If you plan to change the authentication installation” on page 26
provider to Windows Domain instead of Internal
(default), you should make the change before running
the VWorks 14.4 installer.
11 Get your license for Openlab 2.8 for VWorks via One of the following:
SubscribeNet. e VWorks Plus: VWorks Plus Configuration
Log in to OpenlLab Control Panel and install your and Administration Guide
license. e VWorks Standard: \VWorks Standard
Configuration and Administration Guide
12 Run the Agilent VWorks 14.4 installer. “Installing Agilent VWorks 14.4 software” on
page 28
13 Verify the software installation. “Verifying the software installation” on
page 35
14 Enable the ability to upload .js and .sql files. “Enabling the ability to upload JavaScript
(js) and Structured Query Language (.sql)
files in VWorks” on page 37
15 In OpenLab Control Panel, verify the Authentication One of the following:

setting:

e Internal (default). If you are using Internal, no
changes are required.

e Windows Domain. If you are using Domain and
you did not change the setting before installing
VWorks 14.4, you need to reinstall VWorks 14.4 to
republish the predefined VWorks user groups,
which have all the required roles and privileges
for the VWorks software.

e VWorks Plus: VWorks Plus Configuration
and Administration Guide

e VWorks Standard: VWorks Standard
Configuration and Administration Guide




Step  For this task... See...

16 Configure security policy, users and groups.

Installing Agilent OpenLab for VWorks

About the OpenLab for VWorks installer

This section describes the following:
e “Performing a new installation of Openlab 2.8 for VWorks" on page 10

If you are upgrading from OpenLab for VWorks 2.5, 2.6 or 2.7, see the topic “Upgrading
Openlab 2.5,2.6 or 2.7 for VWorks” on page 18.

The Agilent OpenlLab for VWorks installation wizard installs and configures the
following required software tools and components:

e Control Panel and Shared Services

These components of the OpenLab software control the user access and storage
for the VWorks software.

e VWorks Plus only. Content Browser and Content Management
Note: Shared Services stores VWorks files in this secure repository.
e Agilent Software Verification Tool
Agilent support providers may use this tool to qualify the software installation.

e Database (PostgreSQL) and license tracking software (Flex-Net Publisher) required
by Shared Services

The installation wizard puts a Control Panel shortcut on the Windows desktop

and updates the Windows Start (g@ ) menu under Agilent Technologies to include the
installed apps and utilities.

Running the Agilent OpenLab for VWorks installer

Do not attempt to install the software directly from the USB drive because the
installation may fail. Ensure that you install the software from C:\Temp\ on your local
computer.

Performing a new installation of OpenLab 2.8 for VWorks

To perform a new install of Agilent OpenLab for VWorks:

1 Copy the OpenLabforVWorks_2.8.0.1515.zip files to the C:\Temp drive. contents of
the USB drive to the following location on your computer and then remove the USB
drive from the computer.

CA\Temp\
2 Unzip the OpenLabforVWorks_2.8.0.1515.zip archive to the following folder:
C:\Temp\OpenLab

10



Installing Agilent OpenLab for VWorks

Name Date modified Type Size
B oLss 3/15/2024 6:00 PM File folder
77 packages 3/21/2024 12:05 PM File folder
. Agilent OpenLab for VWorks_2.8.0.1515.exe 3/21/2024 12:05 PM Application 2,633 KB

3 Double-click the unzipped Agilent OpenLab for VWorks_2.8.0.1515.exe file.

Note: If you have an antivirus software on your computer, it may block or
guarantine this installer. If that occurs, either disable the antivirus or restore the
file from the antivirus' quarantine to continue with the installation.

4 Click Yes to the message asking you for permission to proceed.

Agilent OpenLab for VWorks

Verified publisher: Agilent Technologies Inc.
File origin: Hard drive on this computer

Show more details

When the Agilent OpenLab for VWorks wizard opens, the License Agreement page is
displayed.

VWorks Automation Control 14.4 Installation Guide 11



5 Accept the terms of the license agreement and click Next.

Agilent OpenLab for VWorks x

Please read the following license agreement carefully

Agilent
OpenlLab
Installer

AGILENT TECHNOLOGIES, INC. LICENSE TERMS.

LEGAL NOTICE: PLEASE READ THESE TERMS BEFORE INSTALLING OR OTHERWISE USING
THE SOFTWARE. ALL USE OF THE SOFTWARE IS SUBJECT TO THE LICENSE TERMS SET FORTH

License Agreement BELOW. “SOFTWARE” MEANS ONE OR MORE COMPUTER PROGRAMS IN EXECUTABLE
) FORMAT, WHETHER STAND-ALONE OR BUNDLED WITH OTHER PRODUCTS, AND RELATED
Review DOCUMENTATION.

NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS NOTICE. INSTALLING OR OTHERWISE
USING THE SOFTWARE INDICATES YOUR ACCEPTANCE OF THESE TERMS. IF YOU DO NOT AGREE
TO THESE LICENSE TERMS, DO NOT INSTALL THE SOFTWARE, OR DE-INSTALL THE SOFTWARE, AND
YOU MAY RETURN THE SOFTWARE FOR A FULL REFUND.

AGILENT SOFTWARE LICENSE TERMS

| accept the terms in the license agreement 1

| S —— |
===

Next
-

Agilent OpenLab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.

Cancel

6 Inthe Configure Data Storage page, select your software edition, and then click Next.
e VWorks Plus
e VWorks Standard

2] Agilent OpenLab for VWorks %

Agi|ent Configure Data Storage

O pen Lab Choose Agilent OpenlLab version VWorks Plus -
Installer

License Agreement
Configure Data Storage

Review

Back Next Cancel

Agilent Openlab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.

The review page showing the components for the selected edition is displayed.



7 Ensure the correct components for the installation have been selected.
e System Preparation Tool — VWorks <edition>
e OpenlLab Shared Services

Agilent OpenLab for VWorks x

Agilent Review

Package Installed Version New Version Action
OpenlLab g
System Preparation Tool - VWorks Plus Install

Installer

Openlab Shared Services Install

License Agreement
Configure Data Storage

Review

Back Install Cancel

Agilent OpenLab for VWorks (Version 2.8.0.1515) Copyright @ 2020-2024 Agilent Technologies, All Rights Reserved.

Note: The pages of the wizard can vary slightly depending on which edition you
are installing. The following examples show the VWorks Standard installation.

8 Click Install to start the installation of the listed components in the given order.

A progress bar will appear in green color, indicating the progress of installation of
OpenLab software.

Agilent OpenLab for VWorks X
: Installing...
Agilent 9
Packar Statt
OpenLab ackage , ausl
System Preparation Tool - VWorks Plus Installing...
InStaIIer Openlab Shared Services Cached

Install

System Preparation Tool - VWorks Plus

Back Next Cancel

Agilent OpenLab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technelogies, All Rights Reserved.
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9 When the wizard has completed the first part of the installation, you will be asked to
restart your computer. Select the Restart the computer now check box and click
Finish.

Agilent OpenlLab for VWorks bad
i Finish
Agilent
OpenLab Completed the Agilent OpenLab for VWorks Setup
Installer Restarting the computer is required.

Uncheck the Restart button to restart later. Otherwise, click the Finish button to restart immediately.

: [¥] Restart the computer now 1
= - -
1 Finish ||
e
Agilent OpenlLab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.

10 After the system is restarted, the OpenLab installer will continue automatically.

Note: If you do not select to restart the computer now, the installation wizard
will resume the next time the computer is restarted.

Agilent OpenLab for VWorks x

Agilent Installing...

Oper‘l Lab Package Status
System Preparation Tool - VWorks Plus Installing...
Installer

Openlab Shared Services Cached

Install

System Preparation Tool - VWorks Plus

Back Next Cancel

Agilent Openlab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.




11 After the system preparation tool is installed, OpenlLab server specific Ul will be
displayed, indicating the installation progress of various sub-components of
Openlab Shared Services.

] Agilent OpenLab for VWorks x
- Installing...
Agilent 9
P:
OpenLab ackage Status
System Preparation Tool - VWorks Plus Completed
InSta”er Openlab Shared Services Installing...

Openlab Prerequisites

50%

OpenLab Shared Services

Back Next Cancel
Agilent OpenlLab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technelogies, All Rights Reserved.
ﬂ Agilent OpenlLab for VWorks X
Agilent Installing...
OpenLab Package Status
System Preparation Tool - VWorks Plus Completed
Installer OpenLab Shared*— Installing...
OF

»enlLab Installe
5%

98%

OpenlLab Shared Services

Back Next Cancel

Agilent OpenlLab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.

12 When the wizard has completed the first part of the installation, you will be asked
to restart your computer. Select the Restart the computer now check box and click
Finish.

15
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Agilent OpenLab for VWorks Cal
i Finish
Agilent
OpenLab Completed the Agilent OpenLab for VWorks Setup
I nSta”er Restarting the computer is required.

Uncheck the Restart button to restart later. Otherwise, click the Finish button to restart immediately.

Finish

[/] Restart the computer now

Finish

Agilent Openlab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.

After the system is restarted, the OpenlLab installer will continue automatically.

Note: If you do not select to restart the computer now, the installation wizard
will resume the next time the computer is restarted.

Agilent OpenLab for VWorks x
- Installing...
Agilent 9
Pack Stat
OpenLab ackage atus
System Preparation Tool - VWorks Plus Completed
lnSta"er Openlab Shared Services Installing...
Install Openlab Prerequisites
5%
50%
Openlab Shared Services
Back Next Cancel

Agilent Openlab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.



3] Agilent OpenLab for VWorks X
: Installing...
Agilent 9
Pack: Stat
OpenLab ackage us
System Preparation Tool - VWorks Plus Installed
I n Sta | Ie r OpenlLab Shared Services Installing...
OpenLab Configuration
Install
9%
|
|
|
Openlab Shared Services
Back Next Cancel
Agilent Openlab for VWorks (Version 2.8.0.1515)

Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.

13 When the software is fully installed, the Finish page displays. Click Finish to close

the wizard.
%] Agilent Openlab for VWorks X
: Finish
Agilent
OpenLab Completed the Agilent OpenLab for VWorks Setup
Installer Click the Finish button to exit the Setup.
Finish
Finish
Agilent Openlab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.

17



Upgrading OpenlLab 2.5, 2.6 or 2.7 for VWorks

18

About upgrading OpenLab for VWorks

To upgrade OpenLab for VWorks from versions 2.5, 2.6 or 2.7 to version 2.8, follow the
steps outlined below.

Note: After upgrading to Openlab 2.8 for VWorks, you will have to download a new
license from SubscribeNet. For instructions, see the Configuration and Administration
Guide for your edition of VWorks software

Performing an OpenLab 2.8 upgrade for VWorks 14.4

To perform an upgrade to OpenLab 2.8:

1

Copy the OpenLabforVWorks_2.8.0.1515.zip files of the USB drive to the following
location on your computer and then remove the USB drive from the computer:

CA\Temp.
Unzip the OpenLabforVWorks_2.8.0.1515.zip archive to the following folder:
C:\Temp\OpenLab

Name Date modified Type Size
OLSsS 3/15/2024 6:00 PM
packages 3/21/2024 12:05 PM

E Agilent OpenlLab for VWorks_2.8.0.1515.exe f21/2024 12:05 PM Applicatior

Double-click the unzipped Agilent OpenLab for VWorks_2.8.0.1515.exe file.

Note: If you have an antivirus software on your computer, it may block or
quarantine this installer. If that occurs, either disable the antivirus or restore the
file from the antivirus' quarantine to continue with the installation.

4 Click Yes to the message asking you for permission to proceed.

User Account Control X

Do you want to allow this app to make
changes to your device?

E Agilent Openlab for VWorks

Verified publisher: Agilent Technologies Inc.
File origin: Hard drive on this computer

Show more details

Yes No

When the Agilent OpenLab for VWorks wizard opens, the License Agreement page is
displayed.



5 Accept the terms of the license agreement and click Next.

Agilent OpenlLab for VWorks X
Agilent Please read the following license agreement carefully
~
OpenLab
Installer AGILENT TECHNOLOGIES, INC. LICENSE TERMS.

LEGAL NOTICE: PLEASE READ THESE TERMS BEFORE INSTALLING OR OTHERWISE USING
. THE SOFTWARE. ALL USE OF THE SOFTWARE IS SUBJECT TO THE LICENSE TERMS SET FORTH
License Agreement BELOW. “SOFTWARE” MEANS ONE OR MORE COMPUTER PROGRAMS IN EXECUTABLE

FORMAT, WHETHER STAND-ALONE OR BUNDLED WITH OTHER PRODUCTS, AND RELATED
Review DOCUMENTATION.

NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS NOTICE. INSTALLING OR OTHERWISE
USING THE SOFTWARE INDICATES YOUR ACCEPTANCE OF THESE TERMS. IF YOU DO NOT AGREE
TO THESE LICENSE TERMS, DO NOT INSTALL THE SOFTWARE. OR DE-INSTALL THE SOFTWARE, AND
YOU MAY RETURN THE SOFTWARE FOR A FULL REFUND.

AGILENT SOFTWARE LICENSE TERMS

- e e e
1 | accept the terms in the license agreement 1

S S - r————

Next 1 Cancel
=l

Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.

Agilent OpenlLab for VWorks (Version 2.8.0.1515)

The review page shows the components for the edition to be installed.

The installer only supports the same edition in-place upgrade. If you currently have the
Standard edition of OpenLab, you can only upgrade to VWorks Standard. If you
currently have the Plus edition of OpenlLab, you can only upgrade to VWorks Plus. To
change editions, you must uninstall OpenLab for VWorks and then install OpenlLab 2.8
for VWorks as a new installation. See “About installing OpenLab for VWorks on systems
with older versions of VWorks 14" on page 8.

The review page showing the components for the selected edition is displayed.
6 Ensure the correct components are displayed. These include:

e System Preparation Tool — VWorks <edition>

e Openlab Shared Services

e Agilent OpenLab Upgrade

Agilent OpenLab for VWorks X
: Review
Agilent
Package Installed Version New Version Action
OpenlLab :
System Preparation Tool - VWorks Plus Installed
|n5ta”er OpenlLab Shared Services Installed

Agilent OpenLab Upgrade Install

License Agreement

Review

Back Install Cancel

Agilent OpenLab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.
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Note: The pages of the wizard can vary slightly depending on which edition you
are installing. The following examples show the VWorks Plus Upgrade
installation.

Click Install to start the installation of the upgrade components.

A progress bar will appear in green color, indicating the progress of installation of
Openlab software.

Agilent OpenLab for VWorks x
3 Installing...

Agilent 9
Package Status

OpenLab = :
System Preparation Tool - VWorks Plus Installed

InSta”er OpenlLab Shared Services Installed
Agilent OpenLab Upgrade Installing...

Install

Agilent OpenLab Upgrade

Back Next Cancel

Agilent OpenLab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.

After starting the upgrade, OpenlLab server specific Ul will be displayed, indicating
the progress of various sub-components of the Agilent OpenlLab upgrade.

Agilent Openlab for VWorks »
i Installing...

Agilent 9

Packa Staty
openLab ‘ackage atus

System Preparation Tool - VWorks Plus Installed
Installer OpenLab Shared Services Installed

Agillent O| Openlab Prerequisites Installing...
Install 3%

50%

Agilent Openaw upygraus:

Back Next Cancel

Agilent OpenLab for VWorks (Version 2.8.0.1515)

Copyright © 2020-2024 Agilent Technologies, Inc. All rights reserved.



] Agilent OpenLab for VWorks =
: Installing...
Agilent 9
OpenLab Package Status
System Preparation Tool - VWorks Plus Installed
Installer OpenLab Shared Services Installed
Agilent 0| Openlab Server Upgrade Installing...
Install %
96%

Agilent Opencan wpyraus:

Back Next Cancel

Agilent OpenLab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, Inc. Al rights reserved.

8 When the wizard has completed the first part of the installation, you will be asked

to restart your computer. Select the Restart the computer now check box and click
Finish.

2] Agilent OpenLab for VWorks x
: Finish
Agilent
OpenLab Completed the Agilent OpenLab for VWorks Setup
Insta”er Restarting the computer is required.

Uncheck the Restart button to restart later. Otherwise, click the Finish button to restart immediately.

1 [] Restart the computer now 1

e = ———
1 Finish ||
| Fpepy—p——

Agilent Openlab for VWarks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technelogies, All Rights Reserved.

Note: If you do not select to restart the computer now, the installation wizard
will resume the next time the computer is restarted.

After the system is restarted, OpenLab upgrade will continue automatically.
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9

B Agilent OpenLab for VWorks X

: Installing...
Agilent 9
OpenLab P;ackage Status
System Preparation Tool - VWorks Plus Installed
Installer OpenLab Shared Services Installed
Agilent O]y, .4 equisit Installing...

85%

Install

100%

Agilent Opencuw-wpyruue

Back Next Cancel
Agilent OpenLab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, All Rights Reserved.
] Agilent OpenLab for VWorks *
: Installing...
Agilent 9
Package Status
OpenLab 2
System Preparation Tool - VWorks Plus Installed
Installer Openlab Shared Services Installed
Agilent Op OpenLab Configuration Installing...
Install
‘ 8%
{
[
Agilent Openlab Upgrade
Back Next Cancel
Agilent OpenLab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, Inc. All rights reserved.

When the wizard is finished, a warning telling you to run the Agilent OpenlLab
Database Import Transfer Service utility will display. Click OK.



] Agilent OpenlLab for VWorks X

Agilent Finish
OpenLab Completed the Agilent OpenLab for VWorks Setup
Installer

Agilent Openlab for VWorks X

| To finalize the upgrade process, you must run the *Agilent OpenLab
=) Database Import Transfer Service" utility once the installation is
complete. This step is essential for completing the data migration.

o)

Finish
| Agilent OpenLab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, Inc. All rights reserved.
10 When the warning message closes, click Finish to close the wizard.
] Agilent Openlab for VWorks =
Agilent Finish
Open Lab Completed the Agilent OpenLab for VWorks Setup
|nsta"er Click the Finish button to exit the Setup.
Finish
Finish
Agilent OpenLab for VWorks (Version 2.8.0.1515) Copyright © 2020-2024 Agilent Technologies, Inc. All rights reserved.

11 Go to "Running the database transfer utility” on page 24 followed by “Checking the

Openlab software installation” on page 26 to complete the installation.
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Running the database transfer utility

Running the database transfer utility

After upgrading to OpenLab 2.8 for VWorks, you need to run the Agilent OpenlLab
Database Import Transfer Service Utility to preserve your data.

To run the database transfer utility:

1 From the Windows Start (E ) go to, All Apps > Agilent Technologies, and click
Agilent OpenLab Database Import and Transfer Service.

2 When the utility window opens, click Start to begin the database import/transfer.

Agilent OpenLab Databasa Import / Transfer Service

= o
Agilent Openlab Database Data Transformation
Im port / Transfer Service @ Health checks have succeeded
Connected to the source and destination databases successfully.
o _ _ (O Data transfers are ready to run.
R O Duta Transformation Ready to start data transfer.
1] O Activity Log Data Transformation S E— et
[08:19:23 1147] Health check succeeded for both, original and target, databases.
. . [09:19:23 1117] Process exited with code: 0
= O Auto Archive Transformation Data transter process exited with exit code 0 (Success).
&2 O Activity Log Service
—_— o
Reathit Woarsiey data for A cexviedal [ cosntess
Version 100.138 e
© 2024 Agilent Technologies All Rights Reserved iz Agilent

During the execution of the transfer utility, reports (in pdf format) are automatically
generated documenting the activity of the utility.

3 When the import/transfer is complete, click Acknowledge to close the application.

VWorks Automation Control 14.4 Installation Guide



Agilent Openlab Database Activity Log Service

Import / Transfer Service € Health checks have succeeded View Reports
Connected to the source and destination databases successfully.
e @ Data transfer has succeeded
& Data Transformation

The data transfer has been completed successfully.

Activity Log Data Transformation

Starting new process (C\Program Files (x86]\Agilent s\ log \Agitent Openlab Activitylog Tools ¢
2 07 Testing GHBBASE CORNECTONS.
A QT00 Successfully connected 10 source drtabase.
Auto Archive Transformation 7,586 07,00 11| Successhully connected to destnation database.
ransfer process exited with et code O (Successh
& rew process (C:\Program Files (¢861\Agikent Log OpenLab Activitylog Tools. S
Activity Log Service

Starting data transter for ACTVITYLO,

Counting rumbber of records in the ACtivityLog database.
Bumiber of ActhvityLog in source dstabase: 1654
Transterring ActivityLog data, processing page 1.of 1
Transterred 1634 Acthvitylog in page 1 of 1 successhuly.
Successtully completed Acthvitylog ranster.

Starting bulk indexing of ActvityLog entries.

Buik indexing of AcTivitylog entries is in progress

Bk indexing O ACTIVITYLOg entries i COmplete

ster regort has been generated and s1ved 1o C \ProgramDany|Aglent|\ SMOLBITS\AmtvityLogService,
Data transfer process exited with ext code 0 (Success)

T — e m—— 2 .
Data transfers have been completed successfully. LA R

Acknowledge

nologies Al Rights Reserved

i Agilent

Changing the ODBC data source configuration

The data source port used by the E-signature and Experiments database has been
changed from 5433 to 5432 in Openlab 2.8 for VWorks.

To change the ODBC data source port:

1 In Windows Search field, type in ODBC Data Sources and click Run as administrator.

Work Apps Documents Web Settings People » T Agilent (E‘!

Best match

ODBC Data Sources (32-bit)
& o E

_d
Search work and web ODBC Data Sources (32-bit)

App
Q, od-

Q. Odin - Firmw

Q, odell beckham jr > Al et

Q, odyssey

Apps

2 Click the System DSN tab, select VWorksEsignatures in the Name column, and click
Configure.
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User DSN  System DSN  File DSN  Drivers Tracing Connection Pocling  About

System Data Sources:

MName Platform  Driver Add..

:'\LF.'_EE?E:&;«_;@_; 32bt  PostgreSGL ANSI

VWorksExperments 32bit Postgre SGL ANSI Remove

Wiorksinventory 326t MySGL ODBC 8.0 ANS! Driver = Yy —-y
JI Configure 1

An ODBC System data source stanes information about how to connect to the indicated data provider.
A System data source is visible to all users of this computer, including NT services.

0K Cancel " Help

3 Inthe PostgreSQL ANSI ODBC Driver Setup dialog, change the Port to 5432. Click
Save.

2>
User DSN System DSN  Fle DSN Drivers Tracing Connection Pooling  About

System Data Sources:

Name
VWorks
VWorks
VW
ok Data Source Vw/orksE Signaluses Description Viworks ESignatues database
Database vworksesignatures S5L Mode disable
P e——— 1
Sever locahost | Port 5432 I
User Mame Passw:ld_ _____
Options Test
piy | | | Datasource Global Manage DSN ot vider.
: I Save ;  Cancel
g e a
oK Cancel A Help

4 Repeat step 2 and step 3 for VWorksExperiments.
5 Click OK to close the application.

Checking the OpenLab software installation

About checking the OpenLab software installation

Use the following procedure to check the installation or upgrade of the Openlab for
VWorks software.

Checking the OpenLab for VWorks software installation

To check the software installation:

1 Verify the correct version of OpenlLab was installed:
a In Windows, go to Settings > Apps.
b Locate OpenLab Server.
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3

Cc Click OpenLab Server and check the version. It should be 2.8.0.1515.

4 Agilent Openlab Server

= 2801515 | Agilent Technologies | 5/13/2024

From the Windows Start (2@ ) menu, go to All Apps > Agilent Technologies, and
click Control Panel.

In the Login window, enter your Login (user name) and password.
e Login admin
e Password openlab

v
cp g

Password
Agilent

Control Panel Connect o ®

[Local] Local server -

For Openlab Software

Agilent

Later, after installing the software license, the system administrator should
configure user accounts in OpenlLab Control Panel and change the password for
this login. For instructions, see the VVWorks Plus Configuration and Administration
Guide or VWorks Standard Configuration and Administration Guide.

If you are doing an Openlab upgrade and are keeping the same VWorks edition,
you do not need to reconfigure the user accounts as OpenlLab retains the users’
account information.
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4 Verify that the Control Panel window opens:

Note: If Control Panel is not available or does not start, contact Agilent Technical
Support.

4 System Configuration - Control Panel A ? - 0O x

MANAGEMENT

S T % 8| & =

Edit System Instrument ActivityLog |  EditEmail Send Test
Settings Settings Settings Server  Message

System Configuration |  Projects Seftings |  Instrument Settings | My settings Email Server

Administration « | System Configuration
Fg My Settings e

> Systermn Settings
Local Configuration V! g

3 System Configuration » Projects Settings
O Security Policy
8 Users » Instrument Status Refresh
& Groups .. .
b Activity Log Settings
[® Roles yLog g

[F] System Activity Log » Email Server
[ Licenses

O Instrument Controllers

Diagnostics

¥ Content Management .

Administration

Current user: My Name

5 If you planto change the authentication provider to Windows Domain instead of the
Internal (default) one in Control Panel:

a Inthe Control Panel System Configuration page, click Edit System Settings. The
Edit System Settings dialog box opens.

b Select the authentication provider Windows Domain from the list, and follow

the instructions to confirm your settings. When complete, the Control Panel will
restart.

Note: If you plan to use the Internal authentication provider, no changes are
required to this setting.

6 Close the Control Panel.

Installing Agilent VWorks 14.4 software

About the VWorks 14.4 installation wizard

Ensure that Agilent OpenLab for VWorks has already been installed. Otherwise, the
VWorks 14.4 installer will exit before completion.

To install the required Openlab for VWorks components, see “Installing Agilent
OpenlLab for VWorks” on page 10.

The VWorks 14.4 installation wizard installs:
e Agilent Bravo 1Q0Q Test Utilities 2.0.0.16.

Agilent support providers may use these utilities to perform qualification on the
corresponding Bravo device.

e Agilent VWorks software
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e VWorks Knowledge Base and PDFs of user guides
The VWorks installer automatically does the following:
e Publishes VWorks user roles and groups in the OpenLab Control Panel.

e Enables projects in OpenLab Control Panel and creates the VWorks Project and
standard folder structure.

e Creates and configures the default instrument, and creates a VWorks shortcut

n&‘ for the default project and instrument.

e Publishes all standard labware entires, labware classes, and liquid classes.

* Updates the Windows Start (2@ ) menu under Agilent Technologies to include
VWorks, VWorks Knowledge Base, and VWorks quick reference guides.

Running the VWorks 14.4 installer

To install Bravo 1Q0Q Test Utilities and VWorks software:

1 If you have not already done so, copy VWorks_14.4 xxxx.exe to your desktop or the
C:\Temp\ folder.

To launch the installer, double-click VWorks_14.4.xxxx.exe, where xxxx is the build
number.

Note: The following figures show examples of the installation wizard and may
not reflect the final build number of the released software.

Note: If you have an antivirus software on your computer, it may block or
quarantine this installer. If that occurs, either disable the antivirus or restore the
file from the antivirus' quarantine to continue with the installation.

2 Click Yes to allow the installer to make changes to your device.
3 Inthe Welcome to Agilent VWorks page, click Next to continue with the installation.

Note: The following figures show examples of the installation wizard and may
not reflect the final build number of the released software.

& Agilent VWorks 14.4.0.5.10.2024PM - Agilent Technologies X

Welcome to the Agilent VWorks
14.4.0.5.10.2024PM

The program wil install Agilent VWorks 14.4.0.5.10.2024PM on
your computer,

It is strongly recommended that you exdt all Windows programs
before running this Setup program.

Chck Cancel to quit Setup and then dose any programs you
have running. Click Next to continue with the Setup program.

WARNING: This program is protected by copyright law and
international treaties.

[ Next > ] Cancel

4 In the Destination Folder page, click Next.
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Installing Agilent VWorks 14.4 software

& Agilent VWorks 14.4.0.5.10.2024PM - Agilent Technologies

\

Destination Folder 1
(Click Next to install to this folder, or dick Change to install to a different folder. |
i' = Instal Aglent ViWorks 14.4.0.5.10.2029M to:
‘-J C:'\Program Fies (x86)\Aglent Technologies\VWorks), Change...
InstaliShield
<t e

5 Inthe Ready to Install the Program page, click Install.

& Agilent VWorks 14.4.0.5.10.2024PM - Agilent Technologies

Ready to Install the Program
The wizard is ready to begin installation,

(Click Install to begin the instalation.

If you want to review or change any of your instalation settings, dick Back. Click Cancel to
exit the wizard.

InstaliShield

N

6 If Bravo IQOQ Test Utilities are not yet installed, the Welcome page for Bravo 1Q0Q
Test Utilities appears.

& Agilent Bravo 1QOQ Test Utilities 2.0.0.16 - InstallShield Wizard

Welcome to the InstallShield Wizard for
Agilent Bravo 100Q Test Utilities 2.0.0.16

The InstaliShisld(R) Wizard wil install Agilent Bravo IQOQ Test
Utikbes 2.0.0. 16 on your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

If you do not see this page, go to step 7.
If this Bravo 1Q0OQ Test Utilities page appears, click Next, and then do the following:
a Inthe Ready to Install the Program page, click Install.
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Installing Agilent VWorks 14.4 software

& Agilent Bravo 1Q0Q Test Utilities 2.0.0.16 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation,

(Click Install to begin the instalation.

If you want to review or change any of your instalation settings, dick Back. Click Cancel to
exit the wizard.

< Back Instal Cancel

b When the VWorks Login page opens, log in using OpenlLab administrator
credentials. By default, the credentials are:

e |ogin admin
e Password openlab

VWorks

Login...

Connect to [Local] Local Server

Login

74 Agilent

¢ Click Next when the button activates after the installation is complete.

& Agilent Bravo 1QOQ Test Utilities 2.0.0.16 - InstallShield Wizard — —

Installing Agilent Bravo 1Q0Q Test Utilities 2.0.0.16
The program features you selected are being installed.

Please wait while the InstaliShield Wizard installs Agilent Bravo 100Q Test
Utilities 2.0.0. 16, This may take several minutes.

Status:

[ camcel

The Wizard Completed window appears.
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Instalishield Wizard Completed

The InstaliShield Wizard has successfully instaled Aglent Bravo
1QOQ Test Utiites 2.0.0. 16. Chick Finish to exit the wizard.

When the VWorks Login page opens, log in using OpenlLab administrator
credentials. By default, the credentials are:

e Loginadmin
e Password openlab

VWorks

Login...

Connect to [Local] Local Server

Login admin

Password ssssnee

[ o I coree |

74 Agilent

If the Existing Labware Detected message appears, follow the instructions to do one
of the following:

e Tooverwrite the existing labware values with the new ones, click Yes.

e Click No or No to all if you want to retain the existing values, for example, if you
have modified the values for your system.

The wizard continues installing VWorks.

& Agilent VWorks 14.4.0.5.10.2024PM - Agilent Technologies

Installing Agilent ViWorks 14.4.0.5.10.2024PM
The program you selected is being installed.

Please wait while the InstaliShield Wizard instalis Agllent ViVorks
14,4.0.5.10. 2024PM, This may take several minutes.

Status:

InstallShield
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In the Completed page, click Finish.

& Agilent VWorks 14.4.0.5.10.2024PM - Agilent Technologies X

InstalisShield Wizard Completed

The InstaliShield Wizard has successfully installed Agilent
Vivorks 14.4.0.5.10.2024PM. Chck Finish to exit the wizard,

Checking the VWorks installation
To check the VWorks installation:

1

From the Windows Start (2@ ) menu, go to All Apps > Agilent Technologies, and
check for the following items:

e  VWorks

e VWorks Knowledge Base

e VWorks Plus Quick Reference

e VWorks Standard Quick Reference

Right-click the VWorks shortcut

EIEE‘ on the Windows desktop, and then click

Run as administrator in the shortu menu.

Note: You use the Run as administrator command only the first time you start
the software after installation. If you do not do this, an error message may
appear stating that one or more components are not registered properly. If this
error message appears, repeat this step.

IMPORTANT After successful installation of VWorks and after launching the
VWorks application as Run as administrator, i.e. with Windows administrator
privileges, you must close the application before performing any tasks in
VWorks. You can then re-launch VWorks (not as Windows administrator) and
begin using the application.
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3 Inthe Login window, enter your Login (user name) and password. By default, the
credentials are:

e Loginadmin
e Password openlab

v
CP [ |

Password
Agilent | |
Control Panel  comectoo
For OpenLab Software [Local Local server [~]
| Log In | ‘ Cancel |

4 Ensure that the VWorks window opens without any errors.

. VWorks _ o w
: File View Tools Help

QB 0% 00 @ s b come
Available Devices Box

? Agilent BenchCel ‘ Aglent PlateLoc

b
@ Agilent Bravo aﬂlo‘rek Gen5 Reader
. Agilent Centrifuge g BioTek Liquid Handler

25 Agient Centrifuge Loader T Plate Pad, Standard
#< Agilent Generic IO Module @ Waste Bin

=
@ Agilent Generic RS-232 Device

4
g Agilent Labware MiniHub

0 Start w Pause all E;@ Simulation is on \CE?-ZO! Diagnostics

’ Agilent Microplate Labeler

. Agilent Microscan Bar Code Reader

=
2 Agient Phantom Human Robot

=

=
E Agilent Phantom Stacker

Enter text to filter on:

Main Log X

Timestamn [Clacs [Nevice [l acation |Process [Task [Decerintion

5 Ensure that the VWorks menu bar, standard toolbar, and control toolbar are visible.
If necessary, right-click the window, and select these view options from the
shortcut menu.

6 Close the VWorks software.
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Verifying the software installation

The Agilent Software Verification Tool can be used to verify a successful installation of
a new version or patch. This test is typically performed at installation and can be
performed at any time to verify the file level integrity of the software installed. Test
reports can be printed or saved to files.

The Agilent Software Verification Tool has a reference file that provides an index of the
files required for a proper installation. The tool checks the reference list against the
files installed, their locations and revisions, including operating system files with
specific dependencies.

The Software Verification Tool does not replace the Installation Qualification (IQ)
service. To qualify the accuracy of Bravo liquid handling, the customer can order Bravo
qualification services from Agilent. The Bravo 1QOQ service requires a reagent kit in
addition to the software and is performed by an authorized Agilent service provider.

To verify the Agilent software installation:

1 Onthe Windows desktop, click All Apps > Agilent Technologies > Software
Verification Tool.

2 Inthe Agilent Software Verification Tool window, select the check boxes of all the
software components to be qualified. The software components that you select
depend on the VWorks version installed:

k-3 Agilent Software Verification Tool 6.2.11.1

Reports to create Report option Post-qualification action

8 HTML Report ] Show OK files in report 8 Open reports (HTML and PDF only)

8 PDF Repott O et

B XML Report

Reports folder

C:\SVReports\ Open

+ B Agilent OpenLab Audit Trail Service

+ B Agilent OpenLab Backup Utility

+ B Agilent OpenLab Certificate Service

+ B Agilent OpenLab Certificate Service Tool

,',,B..l;\gilem OpenLj;g?E»QOIIecﬁon Agent ! .
~nt OpenlLa ~tion SGLVM”— . J/f,_ | Ly

-

+ B Agilen. + SDMS Secw _+ Administra. .;
+ B Agilent OpenLab SDMS Storage Configuration Service

+ B Agilent OpenLab SDMS Storage Management Service

+ B Agilent OpenLab SDMS Upload Download Service

+ B Agilent OpenLab Shared Services

+ B Agilent Test Services

+ B Agilent Test Services - Central Management Service

+ B Agilent VWorks

+ B Sample Scheduler for OpenLab

+ @ Services for CM

e VWorks Standard. Select the check boxes of all the components, as the
following figure shows, and then click Qualify.
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Agilent Software Verification Tool B.01.01.013

Reports to create Report option
HTML Report [] Show OKfiles in report
PDF Report [ Exit
XML Report

Reports folder

C:\SVReportsh,

Post-qualification action
Open reports (HTML and PDF only)

Help

Open

@ Agilent OpenLab Certificate Service
#“Agilent OpenLab Certificate Service Tool
# ] Agilent OpenLab Data Collection Agent
@ Agilent OpenLab Data Collection Service
< |Agilent OpenLab DataRepository Base

Agilent OpenlLab Reverse Proxy

Agilent OpenlLab Shared Services
Agilent Test Services

Agilent VW orks

& Sample Scheduler for OpenLab

Agilent OpenlLab Reverse Proxy Configuration

Refresh

ot

3 Wait for the tool to complete the processing.

Software Verification Progress

(Gualifying 119 files in destination C:\Program Files (x86)\Aglent
edmoloqm\tali\cxe Service Tool\

a.,.m lsue-.m destination C:\Program Files (xB6)\Agllent Technologies
\Data Colectior| Agent'.

(Qualifying files

Qﬂm?ﬂﬁeﬂn destiation C:\Program Files (x86)\Aglent Technologies
OnkchuiSemc.e

Ouﬂyngﬂsﬁesndedn&mnc \Program Files\Agilknt Technologies

\OpenlLab Platform'\Data Repostory\Data Repository’.

w&ﬂwﬁ 107 fies in destination C \ng-am Files (x86)\Agient

Tednd\tlzges\Open ‘\Services\Distributed Transaction

or

After the processing is completed, a PDF report and an HTML page displays for

each software component.

4 Ensure that each report displays a PASS under the Summary section.
If any test results in a FAIL, re-install the software, and rerun the test.
5 Save the PDF reports for inclusion in the customer installation report.



(B0 000000O0OO000

C @ @ File | CY/SVReports/Agilent3e2.. A Y Mm% % - O
£ INSIGHT - Home D Home - Support Po... K Home - Home @y LCMS and Automat... > "] Other favorites Q,
Software Verification Report L4
o
Wednesday, May 9:49:35 AM Host . ) o™
Date: 29,2024 Time: [UTC -07:00:00] Name: CND2260HSR agilent.com
Windows Base Revision Product  Agilent OpenLab SDMS Delete ]
& i mbirst 2 1.0.0 = =
User Name: Number: Name: Service
. Agmlent OpenLab Additional .
Install T¥pe: - spgs Packages: +
Base Reference File Name: Agilent OpenLab SDMS DeleteService_IQT_Refxml
------------------------- 1
| Summary: !
I I
I I
: Overall Evaluation of Installation Check: PASS 1
I
L e e s ey I
File Report Summary
+ No missing files or invalid files found
« No system file difference found
Files Registration Report Summary
« Files Registration check not required for this product
Registry Report Summary
+ Registry entries check not required for this product
v @;

Enabling the ability to upload JavaScript (.js) and Structured
Query Language (.sql) files in VWorks

For security reasons, OpenLab for VWorks's default setting prohibits the upload of
certain file types, such as JavaScript (js) and Structured Query Language (.sql) files.

VWorks protocols can contain both types of these files.To allow the upload of these file
types directly on the OpenlLab Secure Storage (Content Browser), modifications need
to be made to a file located on the local drive. Follow the steps outlined below to
implement these changes.

Procedure

To enable the ability to upload of .js and .sql files:
1 Open the Services.msc app.
2 Locate and select the Agilent OpenLab SDMS Upload Download Service service.

3 Click Action, and select Stop to stop the service.
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Enabling the ability to upload JavaScript (.js) and Structured Query Language (.sql) files in VWorks

BN mono

senLab SDMS Upload Nome o Desciption  Status  StartupType  Log On As
; Service 6}, Agilent OpenLab SDMS Action Service Action senvi.. Running Automatic  Local Syste...
P i 2 Agilent Openab SDMS Authentication Senice Authenticat... Running  Automatic |
Al Tasks > Faarvice G, Agilent OpenLab SDMS Browsing Service Browsing se.. Aunning  Automatic
5}, Agilent OpenLab SDMS Bulk Import Senvice Bulkimport.. Running  Automatic
Refresh 1), Agilent OpenLab SDMS Content Browser Service Content Bro... Running  Automatic
s, nload servicefor SOMs  ‘SAgilent OpenLab SOMS Delete Service Ocletesenvi.. Running  Automtic
G Agilent OpenLab SDMS Metadata Extraction Service Running  Automatic
Help @.Agi\ml OpenLab SDMS Metadata Persistence Service Running  Automatic
{5 Agilent OpenLab SDMS Metadata Query Service Running  Automatic
5, Agilent OpenLab SDMS Permissions Sync Service . Running  Automatic
G Agilent OpenLab SDMS Secure Storage Administration Service Secure Stor.. Running  Automatic
6}, Agilent GpenLab SDMS Storage Configuration Service Storage Co.  Running  Automatic
&}, Agilent OpenLab SDMS Storage Management Service Storage M: Running
G Agilent OpenLab Shared Services Host of Agil.. Running Automatic
€ Agilent Sample Scheduler Database Management Agent Providethe .. Running  Automatic
G Agilent Sample Scheduler LIMS Agent Handies co.. Disabled
(G, Agilent Sample Scheduler Orchestrator Disabled
G, Agilent Sample Scheduler Services Controller . Running  Automatic
i) Agilent Sample Scheduler Webserver Running  Automatic
G, Agilent Test Services . Running  Automatic (..
&0 Aailent Test Services Central Agilent Test ... Runnina__Automatic (... _Local Svste...
Extended { Standard /

:Sup service Agilent OpenLab SOMS Upload Download Service on Local Computer

4 Navigate to the folder C:\Program Files (x86)\Agilent Technologies\OpenLab SDMS
Upload Download Service\Bin in File Explorer.

r )
- == x
Bin X + (m]
< 1 o} x Search Bin
@ New & @ (B Details
Opentab Restore Utlity Name - Date modified Tpe Si
|_] appsettings.DesignTime json 1:17 PM JSON File
v T Openlab SDMS Action Service
Dapmmhpﬂwﬂwmmumn 3/8/2024 1:17 PM JSON File |
w25 Bin
[] appsettings.json 3/8/2024 1:17 PM 50N File
S jr
[5] AuvtoMapper.dil Application exten...
pt-BR
| [E] AwssDK.Core.dil Application exten...
> B i
runtimes AWSSDK.S3.d1l LFFl‘(B[\DH exten,
= -RU
" [3) Azure.Core.di %50 AM Application exten..
o zh-H:
Skl Azuredentity.dil 10/ 159 AM Application et
Configuration Tool [2) BeuneyCastle Crypto.dll 710:20 AM Application exten...

> 10T Wizard
. 1Tditems  Titem selected 3.58 KB

5 Locate the appsettings.json file and open it in Notepad.

6 Remove the “js”, and “.sql”, strings from the list of BlockedFileExtensions array as
highlighted below:

B appsettingsjson x +

File  Edit  View @
VULPULIEMPLELE | {11MES Lamp:yyyy -Fri-uu NNImm:SS.TTT Z2) [{LEVELIUDT] {FRSSURE F{NewLLne |
{Exception}”,
~  BlockedFileExtensions % QRSN

"rollOnFileSizelimit": true,
"restrictedToMinimumLevel™: “Error”,
"fileSizelimitBytes"”: 1048576,
"buffered”: false

-

}

1,
“AllowedHosts™: "*",
“FileTypeExceptionSettings": {
“AllowedFileExtensions™: [],]
"BlockedFileExtensions™: [ ".exe™, ".com", ".bat", ".vbs", ".vb", ".cmd", ".dl1", ".§s%, ".jar", ".sql7; ".msi" ]

N
“DNSCacheConfig": {
"CacheSize": 10@,

LniM, Col35 3,798 characters 100% Windows (CRLF) UTF-8
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7 Save and close the updated file.

8 Return to the Services.msc app and restart the Agilent OpenLab SDMS Upload
Download Service by selecting Restart from the Action menu.

9 Close the Services.msc app.

Uninstalling VWorks Plus or VWorks Standard 14.0 or later

About this topic

Use the following procedure to uninstall VWorks Plus or VWorks Standard edition.

Procedure

To uninstall VWorks Plus or Standard 14.0 or later:
1 In Microsoft Windows, go to Settings > Apps > Apps & features.
2 Inthe Apps & features list, uninstall each of the following.
Note: To uninstall an item, select the item, and then click Uninstall.
a Agilent Bravo IQOQ Test Utilities
b Agilent VWorks 14.0.0.xxxx or 14.x.x.xxxx, where xxxx is the build number

When the message appears saying that a reboot will be required to complete

the setup, click OK.
Note: Do not uninstall Microsoft .NET framework.
c |If applicable, AssayMAP Protein Sample Prep Workbench.
3 Restart the computer.

Note: If you plan to install VWorks 13.1.x and you also plan to use the labware inventory
database, ensure that you install MySQL 5.7 as well as the VWorks software. Contact

Agilent Technical Support if you need assistance.

Uninstalling VWorks 13.1.x or earlier

Before you uninstall

Create backup copies of the following items for safekeeping:
e Copy the C:\VWorks Workspace\ folder.
e Export the full set of Velocity11 registry keys to a file (.reg).

To export the Velocity11 registry keys:

1 Open Registry Editor.

2 In the Registry Editor window, right-click the following, and then click Export.
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Velocity11

3 Inthe Export Registry File dialog box, specify a file name and storage location, and

click Save.
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About migrating your VWorks files

Even though you must uninstall any previous VWorks versions before installing
VWorks 14.0 or later, the files and records created by the previous version remain
on the hard drive of the computer and will be accessible by the VWorks Migration
Wizard. The VWorks 14.3 Migration Wizard enables you to migrate the VWorks
protocols and associated files from VWorks 12.3, 13.0, or 13.1.x.

Uninstalling VWorks 13.1.x or earlier versions

Uninstall any previous versions of the following:
e Agilent Bravo 1Q0Q Test Utilities

¢ Agilent Bravo Metabolomics Workbench, Protein Sample Prep Workbench, and
BenchCel Workstations, if applicable

e Agilent Software Verification Tool
e VWorks software

To uninstall a previous version:
1 In Windows, go to Settings > Apps & features.

2 Select the program, for example, VWorks xx.x.x.xxx, and click Uninstall to uninstall
the selected software.

3 Click Yes to allow the installer to make changes to your device.

After uninstalling the VWorks software, ensure that the following folder is not present. If
necessary, delete it: C:\Program Files (x86)\Agilent Technologies\VWorks\Plugins.



Uninstalling OpenLab for VWorks

About uninstallation of OpenLab for VWorks
Normally, you should only need to uninstall OpenLab for VWorks for the following
scenarios:
e You are upgrading from VWorks Standard edition to VWorks Plus edition
e You are downgrading from VWorks Plus edition to VWorks Standard edition
If you do need to uninstall OpenLab for VWorks, use the following procedure.

To uninstall OpenLab for VWorks:
1 In Microsoft Windows, go to Settings > Apps > Installed Apps.
2 Locate Agilent OpenLab Server 2.x, and select Uninstall.

3 Inthe message stating “This app and its related info with be uninstalled”, click
Uninstall to start the uninstallation.

Note: This step uninstalls the remaining Agilent OpenLab components. Any
components that you must uninstall manually are identified.

4 When the uninstallation of the server is complete, locate and uninstall the Agilent
Software Verification Tool.

5 Restart the computer.
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In This Book

This guide provides instructions on how to
install VWorks 14.4 software on a new
computer and on a computer running older
versions of VWorks software.
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